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[0 0 4 5] 

t^"^-^^ — i/ 3 ^ 1 15-11 7li/^r^y^t-/V^rtACD 1 1 
tT-r^-^T 1 — v-3 yil5-ll 7 #7='— s< l 2 0tC&$^£*iX 

v^swx*. m&tet'^m-t&mm&r—?^— ^~^< 1 2 o^b? 

[0 0 4 6] 
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CTI/PBX113, /U— 7- 4 frtA CD1 14, y h 

[0 0 4 7] 

mis*; «t vt*- * mm zmm-t z> mm& «t 0216) 

o 

[0 0 4 8] 

"f— *iiff * s> h !7 — ^ 110 6 ^ J; K>^m.^fhfzy J 'u^^ h 1 l 0 2 <t 

TJ*^-^ hi 10 4^^tLTV^o r. ^T'fi^jTF^J^^— ^ilff^y h? 

— * <*: LT^f>^-^7 h^ffl$nx*3ij, T&SmvtJ^Z—^y htcfcv^T 

-Ctt, /p/^yt'f h 1 1 0 2 i: hi 10 4{im^Si^5l{-*3V^ 

t^^titl^, Lfc^ot^ ^D^^y-^^f hi i0 2li Wy^^>y h 
110 6£ifiLT) totM. axffllttx fa^ii&fc^&a.x^-riM' hno 

4^i*«9 > TJ^^-^-y-i' H 10411 mm<4 ^?—*y hi 10 6£igLT) 

mm&ffi. x&\&&t£}?$:zfv'<<<y-v-'( hno 2^nuttj-r„ 
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(20) mm 2001-517038 

ht, Z>X?-^-y-4 hi 1 1 0(75 J; 5 t£m>(DM.WL<Dl)*5-^y--l hh-O 

m 106 ^mm£tix\,^% 0 

[0 0 4 9] 
[0 0 5 0] 

*^^-7f-f M 10 4tcte N ;fc3gf^<7):/7 l l l 
7^(7^ hnytV-^ 1 1 1 4^fif!x.ibtLTV^ 0 ?94T^ h=*>-t°^ — ? 
1 1 1 4(4. TCP/ I PjggU 1 2 4^^^tLTV^^7='A 1 1 2 
$*LTV^ 0 ffimt LT, h=2>-t 0 i — ^ 111 4(4-1' >-^— *y h 

110 6 iZtt-TZT ^- ttfX$Z> 0 b 1 1 0 4^*3Jt 

5^-— ^\irf7 £if 1 116 MLt, M 10 6^*gg££*iT 

V ^ 3 i&<D = y fc° a. — * ir iffiff-T 6 o 
[0 0 5 1 ] 

13^?-?^-^ hi 10 4f4ffiI£$U 12 8 t>-aA,-e:lo<9 . CK^miS^l 12 8 
\z.£ V) M 10 4<D^- — 1fri^p/M M 10 2(7}U— tT^ 

^-'^xy h irSISilff-r-S r <t^-C#3 0 ^15^1 1 l 2 8 f44^mM£#l-* s> 

b? — ^ (PSTN) 1 1 6 OirlUf t^H 1 6 2^IUT^^tLTt^ 
STN 1 1 6 0^ilLT(7)) ^j^iiff <t (^^ — * y hllO 6 Srifi IT©) 

tz&itmt) iifrrsr t&x*%z 0 

[0 0 5 2] 
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y-V-sf Hl02lt TCP/I PmWtl 13 4 £iiLT^ 
5/ h 1 1 0 6{zmm$nX\<^Z>'C Mf— /*i 1 3 2^riix.TV^ 0 if 

— 1 1 3 2(1 K=3r^ V h^g^L-CV^y^ ^if^LT, ^S^ft** 

■^K^r^^^h (#<j;umstim, asrfflift^^) s„ ^p^m 

h 1 1 0 2 Cl(2if— f^Si?^ — 114 O^tit^^ rcDir^^— 1 

14 0TU #3&<7>if- HdS^g^fctfy^-rif-f if 

d^mSJiiiS^Ife'S ri^X'#5o 14 0iI|± N PST 

N 1 1 6 O^ibiifg^ttT, ^10«il 1 4 4 £ bT^^tLT^SH 
^^mfgm^^UTiifS^/U-^^ (CT 

I) ->^rAl 1 4 2^ix.e>tlTV^ 0 t-t^^t-fe^^^l 1 4 
-€-<D 1 075S=i >-t°^ — ^ i i 4 6 i: \_sX^-&frX\^Z>W%L<0^^\? ^ tii 

(b^T^So CT I >^^A 1142(1. CCITT I SDN 1 . 4 3 1 tfip 
MT«$ilT^5J: 5 ft — JfcU— ^ — 7i^f^ (PR I) (DXottfc 
ffim&nmMJ-^^/l'l 1 6 4£ri§LTP STN 1 16 OKjj&^tLTV^o if 

<d £ * ^ if text u-c^^^i^if- 1-^ £*§{it-f 5 D 

[0 0 5 3] 

CT I v^^A 114 2(i^^iiff ir^Rg^^ttSfe^) 
• 5; p * y -fx 5r4&zbi>^4 Vis - i?3 y<7 5:<D%, "CI 9 9 5f 1 Ofl 25B 

^asM$ttfc "t^^-iiff/^-^^ ^y*isx"rJ*tjim n tm-t^m^com^ 

TV^ 0 if-f^^gir^^— 114 0 t^o^^if-f M 102H J^T^ 

o 

[0 0 5 4] 

^P^^-Y^^-^-y MI^ftftHcgfti^-rSo ^7^if 1 1 1 6(iif-^l 1 
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M 106 <£H£lfl 5 1M M104 k^u^ h 1 

1 0 2 t<DTg\<Dmtmrfu hn/Ki N HTTP$fc(i->x7'/P h n/U-e^^ o 
h ^f^(D^\^(D 1 o(i, -fyW 1 l l 6±<D:g^/^dr^ K 

A . y y — ^ • n /r— ^07- K^^ioTio!), r©7 pux 
{-J: ^WFtD^^t"^ — ^ ri* £ ^ ^^T^ir^-r^r k&X*%% 0 77 

*7lf"l 1 16fil7— /<1 13 2^!)i^-^©URL|:StlT5Mii5o 

^1 1 3 2(2, ^-yx^sfg (HTML) WtfllS 

^i|/if^C =t >5 x y n - K ^ tifc 7 7 1 5 „ rcD = fi^fi K *^" 

hi 104 tf>zi.— if fi, ^5 r>-»f l l 16 £rf£ffl Ltt^^ 113 2 *p<Dffi 
fft K T ^ -tr ^ -f 3 r t & X" $ Z> o 
[0 0 5 5] 

">i^o h^/Mdfi. tgS^ilffi--5yci6^ > y^^if 1 1 1 6 1 
13 2ffl|I, Mz-ilt^^^ ■ ?— b<?^4 • 4 >5> — -7^ — ^ (CGI) , PO 
ST, GETy7&^^$^^^^«'b^^HTV^ 0 ^ctL-T, 
^ M 1 0 4<On-— -tf^r7^^— ^^iiL-C^t:'#6 J; oiCi/*T^&mi 
~i~%^kfcxt & 0 3-—- tfii^^^— -7lo7^ =i>&? V yt> iris 
L-T, f 07^ n y «f5iS^»t5 ^ i 5 o y—s<l 132(2 

[0 0 5 6] 

TJ^^-v-i^^ K10 4(D=t- — *fi)>7-~7 -7if 1 1 1 6±<7>|#$g£JLTV^7K 

4ic V&:£LJ; 9 <!r LTV^£B#{c: N 3-— lf{i-y— fc-^^@-t>^— i I4 0(^if 
— tf^^-v^y- ^7fy-7a >^^5^^6o ^J^«*3--if^ia^n^i^'lf^S: 



-22- 



(23) 2001-51 7038 

1 1 6 ±fc*7F £;h/r^ 5 LV\ 
[0 0 5 7] 

L7cf£. ^-—U-'fitg #<£>=— X&ffciw Lfcl**Ui)fee>i\ i&gT*fc*Ui:/7 
[0 0 5 8] 

Srfitt-TSr i:T**>5o #J<!: LT\ maSiifg^fiS^^ttfcBt, 7 '7 1 116 
K:«fc 9 t^^tit^S ->x7'^- i^fi, ^7^^^-tf--r M 104 KLoVT^ttfaR 
tifcCnyta-^i i46±lcaij^t,T$ji6 0 Lt, D— \f* 

— \?x&wmzw&~tz>^ kfcx$z> 0 ^(D^^J^conMMt \a*p s tn 1 

1 6 o^m\^xcD^^j:xjx^rc(±^r^min^^tix^^^t^mm-t-< 
%xhz> 0 

[0 0 5 9] 

flJ^fig^iag^tL/c^'^^ 1 1 1 8 Oct 0t£T4 =i^3dS^^tLTV^S„ :©7 
^if l l l 6 fcj; D^^^ix^o 3— if^-th- t^^g-fe^^— 1 

140 t<DmMm\n *mte\^.tz.\^mK, ^— im^^i 1 1 8&?v y?*^ 
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mmm^m-r^n^\ y^wi ne^u y?^mt£#?^i 1 1 8 

§:i/Tt5lo^i£lt 7^- — J±(D?v*<A HREF= "phone, htm I " >< I 
MGsrc="HT T P :// "button. gif"X/A> & (HHill'T'-S HTML > 
hf^il^&figf-) mtbj&tf^klzfQte&tiZo r©MT11 "button.gif" 
tetf?^T4 =i^tmi&-tZ) (G I F £P^fcf;tx5/tffc? 3.7-/^7:7^ y?*7 
* — M£*5»t5) ^77^y^777-f/^URL7K^-efc^ "phone 
.html"fi^ y -77(«t^rt^f#677'r^UR LT Ki^.xT;fc5 0 r 

(Dy-yny^V^ftZttlsX, (f— /^l 1 3 2^IElt^tLTV>S ~ <t7JW£ Ll^ 
\z. (dtLt>1^— ^1 1 3 2^felt^tbTV^r £:7W£ Li^) 7 r ^ ^"phone. h 

[0 0 6 0] 

1 1 8^7 y y ? £*l/cB3\ ^7[7ifl 1 1 6(imf§f— tf*g3fc£: 
1J— x<i l 3 2«^^"phone. html"^i*^ 0 ^(D^~y< l l 3 2 (ig^i: Mig^ - 

— * 4 bl 10 4<E>SWP X :7*7*lfl 1 1 6±^7F£tb 

TV^3 v^irPJgi-^HTML K^r^-^ > h) Srlf— tT^S*^o-fe^ 

(SRP) 116 8lCi£5 0 S RP 1 16 811 '< 1 1 3 2 _hl£ fz.m&H L 

RP 1 1 6 8« s ^i6/£i6^tL7 , cS2p hOfUfflpTigt^. &5 

^— h ^TJ^^-v-i^-T h l l 0 4 k<Dffl(D£Lm<DffiKM§8) Lfc7)>oT 
^(D^TV^If-t'^-v^^ h£iiiR1-5 0 nvf^-^l 14 6ii# 
tf^j:— h^il^^ttTcir^^-r^) £ N TJ^-v-yM hi 104 

(^LtH«tH|f)ixt^5HTML K^^M53yf a -^l46 ^iHbtL 
So =J>fc°^ — * 1 1 4 6^fi^7»>1f^^^-c*Jt> N ^7t'a-ni46 
fiHTM L K^a ^ y h Sr^t5 r i: ^"C t 5„ tfe&k LT, 777^^ b 
1 l o 4 W^-f i: tSS^tit 5 1- t-7x - v> x y h li, ^f^atv>5© 
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M 104 lzo\,^X<D4k<DffiU&=' ^f^ — ^ 114 6 r. £ 3„ r 

[0 0 6 1] 

^HB^o i o^^^ji, =>yt°a-^i i4 6Cliu^5t-t-7x-i; 

0 @6lt ^©J: 9^^^#1*i-6/c46{CS R P 1 1 6 8 t t ty^mm-fZC 
T I v^T-A 114 2 0^0 m 5 t>CQ<b|5] Dtfc 

[0 0 6 2] 

CT I i/^^A 114 2 tUi, P STN 116 0 j&»P> <Dififg£S:l-t A;*x5 * 
^f^^ltl 2 0 2^tltl/^„ X-f -y^-^^g 1 2 0 2 CO^iJfi, (r. 

ttfc^lS^$*L5fc©-T?tt^v^s) g»jiifg5>Sam (ACD) /1$rt3£«l#£ (P 
BX) ^PSTN^yfCfcS. ^^yfy^lfl 2 0 2 (Jg*T " P B X 1 

202" tw&) te#x?^ffift<Dmmx*h&frtemmmmmm&iz.£ vmmts 

tltt)J:V^^l)|t^t^5 0 PBX 1 20 2C(t (PSTN1 160 
K&ffi-tZtiltXD) tZ&l&tf — b 1 2 0 4 £ (*°- M 2 0 6-1 20 9©i9 

Xzc— Md«fc O^ffl^ttTV^S (SfStttl 213, 1 2 1 6 <D J: 0 ft) M 
[0 0 6 3] 

^> h^*}LTf"J<9 ST^ti-CV^ ^iJ^l^ ffSil 2 1 3 i: nyfa 
— ^ 12 1 4{i^^ — is 3 >1215i LT^W- -7°^tt £*VTV^5 — HfS 
Wl216i =i>t 0 ^ — ^ 12 17 fi-X-r- — ->3 yi218i LT ^'/U— ^^It 

g^ff^'JIt^^^t 0 ^-- ^ 12 14, 121 7^-ttb-ettA/3i-5r k&T* 
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— v^>- h£ii#^T5l^<m^< o^^H^ USRP1 1 6 8 tdj; "9{^ffl-T-5 
[0 0 6 4] 

PBX 1 2 0 2«U CTI!Jy^l22 O^ILTCT I If— 1 2 2 2 Kgg 
^^ttTV^o CT I v^^A 114 2 tfeu y hf— ✓ * 1 2 2 4 ir/W— ^ 

> tr-V— '< 1 2 2 6 1>{ira;iib;ft-C^<5 0 X^-y ht^'l 2 2 411 CTf-> 
^rAl l 4 2<D-t-<X<DmmTfr^ tV^V (0»];tfc£. "T^T <D «£8FJSctg *° 

^f^l 2 2 6f±, ;/ MJ— '^1 2 2 4KL-£*;h,Tl^3tiM*L PBX1 

2 o 2iz£vme>titztfm. z&g&teyzmmmtf— h<D*T— 
m^m^^xmwtemffimoatf— h^Mi,xmm^^—T^>-y-t^ 0 ct i > 

^rAl 14 2(Cfi % v^xV hO^W"fc57'n/q ^ h^-T h 1 1 

0 2<Dffimt* ti^^^r-^-i M 10 4<nmn%:'a&7 P vs<4 hi 102 

(D*> 7.5"^\Z.mW£\n1&t $r^A/-CV^ST : "— #s<—7.-V— y< 1 2 2 8 kfr 
TV^So C T I i/^r A 114 2 l^gp/U-^ 1 2 3 0 t!x.?)tlTV^„ n 
(^^SP/U— * 2 3 0liSRPl 1 6 8 £: t fcKttMgU MiK^thfc^—^^^.- 

[0 0 6 5] 

C T I -V—s< 1 2 2 2 CO 1 OOftltgfi, — PBX1 2 0 2^^^h 1J— 
^1 2 2 4 iOfHI, *5 J; OWHM'*- 9 1 2 3 0 kmttifDsU— 7-4 X^-fl— ^ 1 2 

2 6k<Dm<Dy}) y*Sb LXmm-fZ>Z.kX*hZ> 0 CT I nf- /<1 2 2 2(1 g 
&58St5#K:J; "5Mit$ttfcPB X £ — 7x^7 U J§-^7/!) ^ — > 

3 2/* — -7 ^ — X (API) y MJ"— 1 2 2 4, 

"^ 1 2 3 0, /U-^^V^-y— ^ l 2 2 6^LTSftt5J:9(:tf-|-$tLt 
^^Wfife^lJ^Ji, CT I v-X^rA 114 2 <=p(Dm^ Ofitj&gflfp £S'J^ J- 
K&U 3fiftf5 r t ^5f# 5 r t T'fc5„ CT [f-/U 2 2 2?:Mt5r 
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ligfia^PBXi tttftitsr t^t^o rai^ (Myf^cTi 

y >^ *W^b LTc^-g-) CT I U— 1 2 2 2(D#^(^^P|^(7)^^S^^— V s 3 
mfc3§«t#K«fc •Jtfsfefrfc;*-* s^£fi^£«fc 

o 

[0 0 6 6] 

*$£W<7) 1 o^JS^l^jo^T, ^^5/Mf-/U 2 2 4, — *12 

3 0, IV— "tj l/W— /< 1 2 2 6, ^yfa-^ 1214, 1 2 1 7 (±, iiff 
h 7 — ? 1 2 3 4Wg^£*LT^5 0 ^ <D|?Wfi|C:fb^-C, ^tlt^f- 

^*3«tt/^gp/u— * 123 o^^figfi. i ^i^nytv- ^-emf^tt-c^ 

5V7 H7i7*^a^H:«fcUlltt$tL5 0 CT I ■$■—'< 1 2 2 2, /W— 
1 2 2 6, y — s< 1 2 2 4, ^gfl/U— ^ 1 2 3 0, 7*— 

— X-tf— ^ 1 2 2 8tem*<Dmffc%$&t LT/T^tLTV^^^^ 1 ^±Of-^ 
«ilggt#ftt5l, 2, 3*7cfi4o<Z)t||«p B p^^$-a:>5 d 

[0 0 6 7] 

SRP 1 16 8li, fl^S/l — * 1 2 3 0 iiiff^y 1 2 3 4C^£ 

*V0^5 0 ^7^^-v--!7--r M 10 KDzL—FtfTKP^l 1 1 8£^ y -y^^^L 
T, ^^^r^gtTbfc^^, SRP1 16 8lix-^xy^ytW©^f- 
(#"J;tfi\ n>t 0 ^. — ^ 12 14, 121 7MiSSA$ilT^5W0 
^-7" — C/tp<Z)^c — i/=^>> b<DWiW\^$:'&:fc1-Z> 0 SRP1 168(1 & 

mte\mn&nz>fz/bi<zT'—?'<-'*-y—/< 1228^^-y h^-—'< 1224c 

T^-trX-rSi&^^&S/^ t^iSRPl 16811 jgtfJfc^— v> 

h£rittRLTfl*gp/i'— * 1 2 3 0 tdii£fl1-<5 0 ^g|S/u— ^ 1 2 3 0I±PBX 
1 2 0 2(D/^ -tV Vi/jjf^ V h<7>ms£#-*§-£iiiRLT, ig^^tL/c-y— f^^c 
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mm^^^m^&^mm-r^fcmzcT iv— /<i 2 2 2W5ct i 

(dnis) T*t>J:v\ miS##^»IE?i^t*Hfi, /^r^WyH: 

[0 0 6 8] 

^SgP/L'— * 1 2 3011 ^COmiSS-^^CT I U— s< 1 2 2 2 tSRP116 

8 izmfti-t&o s r p 1 168 n-y—/* 1132 ^^(DmM^^-^ti^^-^^-^ 

Ml OAOiy^W 1 1 1 6 idi^^S J; 9 t^-fr6 0 7 7^f 1 11611, =*-— 

5 0 P BX 1 2 0 2/$S;i(7)^g£§-^£^oilfg^jf-r5 <^ ^<Z>ilSS£CTI 
ifw* 1 2 2 2{C(^tj--5o CT I V—Al 2 2 2 fi^KDilfg^gfl/U— ^ 12 3 
OKiUftU -t0>&fl.g|S/U— * 12 3 0«;i<Z)iiSS&ig|R£nfcif— fcT;«— 

[0 0 6 9] 

PBX 1 2 0 2I1SRP116 8frb(D^$:&fflmirZ) J; ? 5^#^fi£{£ £ *L7c 

:©J;9^-7^W yh^»^Lti^ 0 me.©;^f^y^ 

-{> MiSRP 1 1 6 8{£j;!9 "-ir^7r" <ir bTf^ffl $ tt-5 0 r.;ft,e>tf>/U— <r 
^(Dir— t'^^— K<£>fc#>H: S R P 1 1 6 8 \Z. J;oTi^o7tA,/u— 7V > 

[0 0 7 0] 
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hZ> 0 m 7T-(lWj^|er 5{£g£;^L-TV^ 3o<7}?IJ 1 3 0 6- 1 3 0 8©!) 

110 4©77 £lf 1 1 1 6^UR L£r1>— ^1 1 3 2(^5 (Kf£3 10) „ 
1 3 2(±7 7^f 1 1 1 6CHTML K^r^ >- h- &i£-5 r. £ \Z J; <9 £ft 
(ftf£l 3 1 2) 0 ~(D K^r^ ^ p-f 1 1 1 6\Z? !) yfSS 

tB^^^^Sr^T^^ifrS^^^S^StLT^So "^7«>1f 1 1 1 614HTML K^r 
^ >- N?rS:(t^5 HTML K^r^ V h^S^V^T^^^— v'Sr^^c-T 
5 (Sbf^l 3 14) „ St^^fc^:^— v^JLfc^, ^—^VttfZl/l 1 
18^^U y^t^fSo /7 £lf l 116(1 (>&^fj:hUt> ^Z^^-l Ml 

0 4 frmwi-i-Zv*— 9 1 1 t>\z) x-^xyM;itt5^Mf-^i 13 21; 
mZ>Z.tiz£V)fc!g-t% {WiYfl 316) „ 1 1 3 2tem$:ty— 

R P 1 1 6 8 izm V , SRP1168 fiJfcKfiHK&^gB/l--* 1 2 3 0 KigS ( 
W)fFl 3 2 0) „ ^gp/u— ^ 12 3 Ofi-^— t^^— v 5 ^^ h^ril^-TSo 
/i^- * 1 2 3 0te®fg#-§-£ri§f&U il^^tbfc-^— t^^-v>^ v Mc£*9 4£ 
ffl$tL^mM1^iM#>Mtt5 0 ~<7)ffiiS#-^f2S R P l l 6 8Hii5)ti5 (Sbf£ 

1 3 2 4) 0 bf*^— M10 4^K#,i- 

lift K:/ 7 * If 1 1 l 6^iH?>tLTV^HTML K3r^ ^ h£r^ft®: 

§ (Sbf^ 1 3 2 5) „ srpi i68iij:^ $tftm htitzmmmn-te^— '< 1 1 
3 2 d—s<i 1 3 2[±m^m i mm^-f z 7^-^i 1 1 c»jf^ 
1326) „ ^©f^^^^if 1 1 1 6 oztin=L—*f) mvtztiit-y-—\?x 
=.—*s^zs b ^(Dmmmm&miL-i- % «t ctbf^i 3 

30) 0 3fe^MbAcj: ^(Dmm^nmn^ntc-t-t:^^.—^^ > h 

ctM^i-^^V ^ H yt^-CPBX 1 2 0 2/3SiifS&/u— ^ *s X 51- 
tf^-v^^ htfsm3£iiSg*rg:»*3 (8^1 3 3 2) „ rcoat. 
■yr— ^^-^if-r M 104 |:oi>t^< <z>lf # <b # ^ ^ 

H 104 KLmttdigbtvCV^ VaLZf^— v^gJEMttL-Ti/^ 
10 0 7 1 ] 
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^y-j h 1 1 o 4(D^—*f^£.z>mm-fc&Lx) ms&mm&fflte-tz> a 15^ 

-cts) i i i 8 y -y^^-^a^ vmmmmzm^-r&o y 
4 tmn&o r p ? t$ ammm 1128 (Dmrn^* 
Ajj-tzxo^wm-t&o t<Di&zf7'?-*fi 1 1 stemmmi 1 2 8oiist^ 

^n^^-tJ-^ m 10 2(^-t>— /^l 1 3 2^i£5 0 ftfetHd. mig#^-fi ( 

? =?4 t> bmmmn^wmx) mh^x^^t:^—^ 1 1 1 4«pK:feii£-tJ:-T 
4a< r ttfx^Zo s< 1 1 3 2^mm^tmmr~y m?Lt£** 

K 104 (DmNT-hT'v ty-f 1116 iH^^tiTV^^xy^- 
^^WSHTML K*a^yh).*SRP1168 ^i£5o MSR P 1 

i 6 8«^<Dmfgs-§-^(¥t>'ffibx^-— if ^^M^-r^^-v 5 ^^ b&miR-fZ) 

<t 5 ^if— f ^^g-fe^^— 114 0 t^5R-r<5o 
[0 0 7 21 

^7 1 1 16 fimffrS-^Oft^ 1 ? (cML<7)f^SiJ'tt^^-y— 113 2 izmz 
~ttfx%& 0 mx.l-£. *^^vf^ hi i 04©^i^y^-^-7 h7F> 

li^t^ 5 0 If— '< 113 2|fcliSR P 1 1 6 8 fiflf&fgl 112 8 

o'^Tlill 1 2 8 &V£Xfm-f^ ttfX^&o 
[0 0 7 3] 

ftfL<£>1t*Rt>7*7 ^if l l l 6 tdj; Q iH^r £;6$-e#5„ tfijx.tf, ^— iFfilf— 
t^^gir^^-i l 4 0?5^«>iiS«rS»tSO^a/j;l^rai: LT. fc5BC 

[0 0 7 4] 

0 8 11, #«IJ§f-LfcaSo;fcag£tttl 1 2 8WWt:tm5CT I > 
A 13 5 O(D7~0 S/^I2]-Cfc5„ H16 £ HI 8 <DW\ DT'fc 5 #R8#-*§-te|S] DtH 
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[0 0 7 5] 
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^^-TS r. irT*#£„ ^<Df8fffl<DM£&M8EizM\,^t^ SRP1 16811 
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^•7f-f hs t-^/SRP, 1J— t-^^S-fe^^— X$>6 0 ir^v'a ^&m%i 
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^y"n-/H?y^-2 1 0 2lt mi^y F?-^ (PSTN) 2 10 

^2106i:«t9PSTN2105l:yy^ $^TV^5o #;**-^=i — /Uir^ 

^—210 4fi^/c:^-7°v/3 — ^ n^^^ 2 1 7 2{Cj: 9 

— 2 1 0 2^U £tL-5 0 ^<DT— ^TV^^— T'fi, n-/Hry 
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tem^<Dmmm$Tte, /n?^— 2 1 0 ^^sa 

[0 0 8 41 

-en — /Mry^ — 2 1 0 4 fi. (El 1 O iCjoV^T PBX2152^Lt 

3>-2 1 5 4fci(;2 1 5 6<D<fc 5 ^f&O^ > a y^^A^^S, #^7" 
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l 3 4 i;:-a ^n-Ci^Mf^, *x^Y3-;uty^-2 10 4»^^^ 
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2 138lt T'-^iiif^-y h r 7 — ^ 2 14 0 K«fc <0 ^£*LTl/^ 0 t*— * 
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«Ft^ N yy^^ot^5*e.lf) C T I if — 2 13 2© 
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3>215 4<£>«fc 5 & 1 -oco^t" — v-a ^(C*5^Ttt*?:r^^-r5B#, *y Y7 

—?*4 y?-2 i i 0T?^i-^^^^^^nfcmig#^-^^v-r/i--r5o 
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^ — <D^3jt(Cfi^t>^V^r t&ftfrifz. 0 #]X-H (!7-nf-'>3y3 1 
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iif££$tf&9 0 U^U/jr*sp> x vTltT— * £if— T U »1U 
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4^^^nfc/l— ^-O^-^^^^^A 3 1 2 2 bK<^A;X~$3<9 ^ ~<DC 
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^o— /Mr^ — T — — <DV>\&*&\^-t Z>tz.ih(Dmt LT 

— /Mr ^iiM^ftft <b*t5 i:i-6 0 *||3j<z)^pw^n-^t^^-7 
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o 
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@1 3 fi^ffctf) ^ — (D 5 "^co 2 o<D^-;Hry^- 3 l 6 2$s£.u i 

3 1 8 0 2r^LTi^5 o -T^X(D=i— /Hr >-^— ^(W|^^it^^p 0 -cv^6 r <t 
rrU'lllo©n-^ty^- (=•— /i^-tr^^— 3 1 6 2 ) (D^OfHit^ 
f^{-|ft0^-r-5o /Is-tl/?— 3 1 6 2tCfi. m 1 2<D.x^ ^^-3 l08iR 
i^^^yf 3 168^ttlT^6„ ^yf3 168lt g SbiiHg^f^g 
(ACD) /tUf^&IS (PBX) $fc[±PSTN7^>yf ifS^i^ff 5 
o ^-f 1 6 8»Cfi x PSTN3 16 4(liif5fc*(7) (0^£tLT!^& 

(0^£*ltv^^) m^ofg^iiis/t?— h^^nrvN-So v^vHir 
<< V %xb]nz> 0 zc— i^ii/ McfWttSA (fed; lf$R 
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n-/U-fey^-3 16 2 tCfi N CTI|jy^3172 ^ilLT^-Y 1 6 

8l:^$tlt^5CT I t-/<3 1 7 0^*HTV^, ZKD&~§LX~n, =i — 
A^zlsf— 3 1 6 2 talU 1 2(D=i~ 3 10 0 £ |sH3lT*£> <5„ L>S>U& 
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-43- 



(44) 2001-517038 
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86(aH y^^fcCT I -tf— 1 8 4^*^TV^6 0 n-^t^^- 
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^-f^/f 3168iCTI 3 1 7 0 £|s] C$JJil$^t£ffiBt-3&gJriS 

[0111] 

JfTi~-/</U=i—/ls-te^? — 3 1 6 O^fiiji— jy hf— ^<3 1 9 0#^£ 
tlT*J«9. r<7)^^-^ by— /<3 1 9 Ofii-^T^)^— /Hr^^— (DiKtHf^lS: 
*#>3 0 ^Dw^n-/i,ty^-3 1 6 0 ^(i^fc/l^— ^-f V^'iJ— 3 1 9 
2 t>-g-^tLT*5«9. rO/U-r-f >^w?3 1 9 2fi*^ y hif— ^3 190 

n-tz> 0 ^9 y h-^— i 9 ote-t^xcDmm-m&irzmmr'—?, ^4 y 

[0112] 

^^-ettex^-ry^v^cT i if— ^s-g-^tb-rv^So ^4 y^^m^^mm^ 
4 x&mm-tz,, 121(1, ^i®<Di--<-ccQCT 1 1*-— /^*jj;T>*^3S(^-r^ 
tv 7 1 <d ± 9 # , -^t >- * — <d mip(D-r^<x ©1^13 # 5 & & ii-r 
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[01 13] 
[01 14] 

^^7^XAtr^i-6o M-^V l/^ hy§^ (CD N) tlsTmtthZ^ktf 
[0115] 

(b) hDN : m^fi^-T yf©A«- K^Ttf?— «9 „ 
[0 1 16] 

(c) hmWf : ^tihmmM&Jfj:^^— *Xh «9 , ^eti^L^^ 

[0117] 
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(d) h : x-^y h I D^J; •mS'J^n^A (^v>^ h) 

o Hiatal £r^V^ y^Ctit^r t*st?#S„ **s>MJ— 

f£oTV^<5 0 0iJ^Ltt\ Ji— v^>- Hifl 1 (DmffiX^ffi 9 : 0 0H13 : 00 
(i-/«£fc>*>, *Ft£l : 0 0) *T'«< ; (0||;Ltf7 >^-(DfttbiZ) o 

^-)FU 14 : 00Ci2«t'P^yf5o ^— > MigilEt/M- 

[01 18] 

(e) ^/U— T7° : ttfOl^^t)t©#t©i- v 5 ^^ K ? ^ 
^^^fix-i?xy h I DWJJ ^ hiSt*ilTV>5 0 r(7)^r-^-efi. * $/ 

[01 19] 

0 1 4MLT5t«Lfct7'^x^ h^^-T^o Ell 4112 00^ 
y<7-*zfi?^? b 3 2 1 2fcJ;t>'3 2 1 3 t*U*5^ -^fi^-T yf3l6 
8§rSttfc^ iM^'f -yf-3 18 2^LTV^5„ X<t b 
3 2 1 2{±i^T<7)y y — *£r^T*l^5 : CDN^i^ h3 2 14ioj;0'3 
215, ^a-DNt7Vi^ h 3 2 1 6 % «tOtDNt7*v?x^ h 3 2 1 7 - 
3 2 1 9 Q rtl^Ot^x^ hli^^yf 3 1684>Wf5CDN, 3^ 
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1 3 f*J£*T<£> y y — ^Sr-g-Ay-CV^S : CDNt^x^ h 3 2 2 1 , 3r^ — DN 
h 3 2 2 2 N ioitfDN^S^y h 3 2 2 3-3 2 2 4 0 rtl«bO 
^v^y Hi**f 1 8 2"fi«t5CDN, — N *5«fcO<J>- v?^ 

10 12 0] 

hDNt^x^ F3 2 1 7-3 2 1 9fci{>'3 2 2 3-3 2 2 4 

^'^^^ h 3 2 2 6(:|±DNt^x^ h 3 2 1 7:fcJ;t>'3 2 1 8/^£*l 
s > hllt^x^ h 3 2 2 7 [CliDNt^x^ h 3 2 1 9 jo <fct>* 

3 2 2 3^^tl, =c-—\?^S hmm*7i?=.? b 3 2 2 8 {CfiD v 5 ^ ^ 

H 3 2 2 4&1£i£.inX\t^Z> 0 2oOM5x^ j/^-/^ibcDDN£:|WJ Coc— -J=c^ 

hmffikz.m&Z*tZi ^©Sci-^^-efcSo 

[0121] 

^y h 3 2 3 20^^$ttTV^5 0 
[0122] 

EI 1 4(3, t^x^ h 3 2 3 0fc=tt>'3 2 3 1 CO J: r> t£to&L<Ox.~- v 5 ^^ h 
*-7i?z*9 ht>^LTV^ 0 rco^iJ-Cfi. x-v'xyh^x^ h 3 2 3 0« 
» HI 1 4(:fc^til3 2 3 5 t LT7j*£;ft,-C^5. SfcKW-R. Lfc^- > K 

figiii^/u— ^-^^mm ux-i?xy FMt^^x^ h3 2 2 7^yv-^^ 

■^y y >y £*lT1^3 0 IWJtlM, x-i/ I y^7'v ; x^h 3 2 3 1lt 
3 2 3 6 t LT^^filT^Sx-^x^ NtegilBWgSr&JB Ltx-^xy 

j^^v^y h 3 2 2 s^yvx^ ^ytcy >y £*lt^5 0 

[0123] 

h 3 2 3 3 (D^/^^tlTV^o 
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[0124] 

y b-V— y<3 1 9 0 fi N 7^7y M:Jtf5 m^Try^a 

^Zfuy? 5 ^-2 — 7 =.4 7. (API) m^LT, ^-^a^K 

(a) Si£H^7>f WT : HM^^i^^litVNS (0>Jx.fcf % ^FmI9 
: 0 0) — ^"t?»T^FW36^7'r (Wttf, "^^T-" ) o *7 

T > h li^nti 9 : 0 O^^^S-e^rao^iisSfcSrS^UTt J:V\ 

(b) smmmi&mjEmT ■. m^mmis ^mTmm^m^m^^tix^^ 

o 

[0125] 

^p— /<C/U=j— /Uri^ — 3 16 0 fi/U— t 1 ^ V^'if— 19 2 t>^^ r. 
O/U— 7^ >-^"-y— ^3 1 9 2*4^ — h ir&Ef&ii&U y^K^Z 

7- 4 s<3 1 9 2(4, ^^^v^^'D-/^3-/l/ty^-3 1 6 0Of 

SiJ^T""-^^— ^ 3 19 4 Ht7^tJ^f5 0 ^^5/ b^—y<3 1 9 0*5it>'7=' 

) ^-r^y^t-^3 1 9 2teWfe(Dmm^tt-tz>mm<D^-i>^^ h&mu 

[0126] 
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m l 4 [^ $nx^5 J: o ^<Wv^x^ V(DffiM\&* 9 y bD— 
3 3 9 0ia <9ill^£*l5 0 rtlf>©t7'^x^ h^^-T6S*cD9 lo 
tt. /U— is^-V— /< 3 1 9 Zfr—fiZ&ttZ^ — i/^^b. ^c — ^^^h^/U— 

0 — CT I y 1 9 Ol^tt, -^tb ^ (D^iS^ -f y 
9 y HJ— ^3 19 0ft y Mf— l 9 0\z.Ty- J £^-tZ>~htf-x:%Z> 

[ 0 L 2 7 ] 

:7a— Y 3 2 6 0iH£ffl LT, ;Hr>^- 3 1 6 0 (OWi 

^mm-r^o mi 5*Dctt>*nii 6^u7p- b&m^z> 0 ^.<d 

=« — /U-tl/?— 3 1 6 207^f 1 6 8©CDN|IJ; 9 iiffr^ff 

^5 (^fyT'3 2 6 2) — Stlft^x-i/xy hli3-/Uty^-3 

1 8 OtctegUTV^r t^LTV^o iilSgtf^/i— f-f >-^i-5ft^«9 

^-f'7f3 16 8ttCT I If— ^<3 1 7 0I^LTr(7)^-<y h£rii£Qi-<5 
UT773 2 6 4) 0 CTI 1h— /<3 17 0IJ {^Z.X^t&'sLCDtztibm 1 

(an i ) cMm^mx-htvti) "y^^/^^-mn^-isx^j*" (dn 

— s<3 1 9 2k:i£3 0^-.y^3 2 6 6) 0 AN I fiiifS^fgP^ U/cmiSlal^^ 

— dn I stemffiM-J; <9 ^V-^r/i-^tLfc«ffiMM8 0 0 

#-^-2r— &tfH-I$EiJ-^3 0 CTIfw«3 17 0ll, iiiStf^ff i: fc-X 

* y K-y— /-<3 1 9 0^ii^§ (^^-y^3 2 6 8) „ ^ ID, AN I „ D 

n i sfc^Wtii^CT i mm'*? h*? y b^—^3 l 9 0l^f)tl5o 
[0128] 

^(Dfe/V— 7^ l/V-y-—/<3 1 9 2 fix — ?^<— ^ 319 4CAP I K 

^ritoT, ^(Dm$$^m^-r^m^mn^^^ UT773270) 0 ^x. 

tt\ £>5 AN I ^^omtg^7)^iiHg^^D7t^^(i, /U-tV >y**y— ^3 

i9 2ii ^<Dmmm^mmi-&A^^^x<Dmn%w>mi-z> =t ok?—*^— 
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*3 l 9 4|:l*t5„ u **T—**&9t8&sr <bPf«rttSWB'J*AP I #t3£tf> 

[0129] 

, /U— TV 1 9 2tt:7-7:/;*fg££goT;v^;c— v^>- h£8H:9 

-ir-T^o 19 211 77^^otV^t'<T 

<Z>^— h<D*^ >;/ 1 9 0^^OMIt^^*i-6 y7"3 2 

72) 0 ^^-y^3 2 7 4^*JV^T. =T << ^ 3 1 9 2 fc^Ubfebb C± 

[0130] 

rtf>#ij-t?{i N iltR^n/c^— h^n— /Hr>-^— 3 1 8 0^-fiSLTV^ 
5<Jr{g^LTV^ 0 Lfc/^oT, 1 9 211 (i) N igtR£ 

i) r^iiHSf-ov^TOT"— ^-<— ^ 3 l 9 4#>ibo||§iS#*^-^tf*8£r]ttR£ 
[0131] 

2 8 0 ^fcV^T, /U— x< 3 1 9214, 7>fy f 3 18 
20CDN©|ffi^*t5='^y K£r=« — /Hry^ - 3 1 80©CT I 
3 18 4\Z.mZ> 0 rOCDNI4^-r 3 1 6 8 frh <£>i§IS£SH AfrS <D(£l£ 
ffl^tLSo CT I ir— ^3 1 8 4li|2©gi I D^r(DP]^iilS(Cfi|l9 
o ^©tCT I 1^-— ^3 1 8 4iiCDNt|2©ii I D 3r/U— ^"1*— 
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3 19 2l^m& (XTy7 3 2 8 2) c 
(0132] 

31620CTI If— ^3 1 7 0\zm*), ^4 y^3 1 6 8 }C-e<7>ilf££r n -/i^ 
i?>^ — 3 1 8 0 (D^4 y=f~3 1 8 2 a£<7) C D N — sftei* £ -£ 5 (^^-y^3 

2 8 6) 0 rWnvyKl^l^l^II £;fxT:& <9 , rtU-J^CTI 

If— ^3 1 7 0^r.O=i-7> K^^^i:-rSiilS^^#^S^^^x-^-5 0 ;U 
— ^-tf— '<3 1 9 2{±£7c. (f-^^3 19 4^^l^fc) # 
^^tff^S^H/c^-v^:/ !7 — >b l/[^m% 

7 7^3 2 8 8) „ 

[0133] 

y^~3 1 6 8*»M^3 18 8 £ri§ LT^r(Dii=g^^ f -yf3 18 2©# 
^(DCDNt-feiH-rS Ufy7'3 2 9 0) 0 iilS^Sff 5 £ s ^^yf3 1 

8 2|iCTIt-/^3 18 4»t-5 0 CTIt-^3 18 4lt r<£>iif£# 

tSr^tS-i^ftS. «CTIt-/^3184lt ^^f3182 

CT I If-— /<3 1 8 4fi£/c x i2©lii Di;l#f^^-f^y«TL 
7c ~ iSr/l^-TV ^3 1 9 2Kfticil^fftKi§*nLTk «fcV\, 

[0 13 4] 

±IBT*lftWL^:S!if^©*gm<t LT, /^— ?V i^if- — ^ 3 1 9 2 (i x f<t© 
=1— /Hr^^ — ^-figUTV^S^c- v>^^ Mc^tLTifilS^/U— CI 

[0135] 

i§I£ <£>t£ K^lfcftift^e x/Hk t£ £-3 v N TilfS£- =2 — /ut /u— 

■fZMlx (3 2 2 1) 

HI 1 7 fi, »C<7}3— — (n— /Mr ^ — 4 102a, 4102bfc 
i^4102c) £ N t^ny hn^74i 0 6i^BIt6$^(7)=>-/Hr 
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y^—>^fA4 1 0 0OW@t'fc5o 3 F d 7 4 1 0 6 (i , 

^ — 4102a, 4 102bfc < tO ! 4 102c £ i§ff LT V > 5 3 —/Mr ^ f 

y^-7i^^i-5/ h 4 1 0 8 t, 1-s<X<D=i— /Uty^- <7^i+lfttW$R£lft 
&-t-Z>1tlto<DX? 1 0 4 £ % h^ctt^^^^-^'lt^^ia 

<7)3— /Hr>-^ — ^iaig^/u— l/<y-f Z>fzfr<D/u— ? 41 14i sr^M-r-s 
„ i^b<Z)Mgill£^^r-^^^4 1 2 8^lTtt^ttTl^„ 3 — 
/Hry^-/ r y^-7x^f^i=y F4 10 8I1 iiff y y^4i 18a, 4 1 

18bfcctt>*4118c ^LT=>-/l/iry^-4 102a, 4102b*5ctr>' 

4 10 2c CM$HtV^-5 0 
[0136] 

|gllff^a-;Uiry^—>^fA4 1 0 0 i^ftf) t> o Tf <J "9 ^ t fbtLTtmHS^-si- 
^v ir/nTs <t , iiss (mi 6«4 i 2 2^tf-t) fi, ^miss^*^ 

h!7 — ? (PSTN) 4 1 2 4rt0^y h7-^$i|i/f^yh4 1 2 
i:i@^7>*L<5 0 b !7 — ?mmnt^ 1/ V 4 1 2 0(i, iifg4 1 2 2?r3— 

ir^ — 4 102a, 4 102b*J<ttJ«4 102c <7>^-f*L/^ 1 o^7l^— 7"^ > 

l¥tKtH^tL7cmfg#^-7)^^:3^ 106(^1) 

-i7-f>^-7^-r^4 1 1 2 ^LT) 13^:3 >- hP-74 1 0 6C, PJ^il 

m*mmy 4126 ^urpj^ufcr t^i^So fp-74 

1 0 Q(D/U— ? 4 1 1 4(1, MJ— '^4 1 0 4 & J; TIt* r — # ^ 4 1 1 

0rt<7)t*^?r{£ffi LTilSS4 1 2 2 (^SjI^/^— ^ <5 0 

:y bV-fmffltf^ > h 4 1 2 0{liff$tt^„ 3-/uir^^- 
4102a. 4102 b^JztM 102ctt, miS[H^4 116a, 4116b 
, 4o<fctF4 116c ^tl^MLTP S TN 4 1 2 4^^gg^n5 0 ^(D&^z 
, ill£4 1 2 2 (iil^]^3— /Hr>-^ — ^/l/— 7^^- >^^tL5 0 
[0137] 

V^i:V^5 ^tX*&& 0 Ltl^^X^yl^^ hn — 7ftP STN4 1 2 4<DF*HftJ{C 
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[0138] 

3— /H?:/^ — 4 102a, 4102 b^O^ 10 2 c (Dm&nMW&J^m 

^(Dct 5 ^=i-/Uty^- 4 1 3 OO^n y ?m~Cfo% 0 3-^ty^-4 1 3 
Oti^f*^^ ho-74 1 06 iilff ^-5fc460-r — h 4 1 

3 6^, £ b^&mmmft®mm (acd) 4i34ttt^tifccTit 
-^4 13 2^ mn-r^z&i*. *4 v^tMMP^a&m. (pbx) # 

1&m£timZ> b\,^0&T°hZ) o ACD4 1 3 4|i^fc^^-7f-T'tJ:^ 0 

— v-3 ^4 1 3 8a:&<fct>*4 1 3 8b<D 9 &) ^-$t<7)3^ — > h^^ — v'g y 

^=1-/1/^^^ — 4 l 3 0i*)^ia8£;}x& o Y^'r—'y 3 

^3^(i (4142 a*Dj;t>*4 142 bCDi 5 ft) ®ISJ$:fcJ;t/ (n^fc 0 ^ — ^4 
1 4 4 a*3«tO«4 1 4 4 b<Z>«t 9*) t^-^^ix.5 0 mig«|{iACD4 

1 3 4^gg$n. =*>-fc 0 ^ — iSMi^— */^*4 1 5 A\Z.mm.^^ 0 

[0139] 

cpfk^^ h p — 7 4 10 6^SiisS^ = — /l/ty^- 4 1 3 0 i^/U— >#1r 
S^-CfcS £¥U»rLfc^ h V — tfamtfJ > b 4 1 2 0«iifg4 12 2 

HCD4134 (*fefi^-r y^t> L< fiPBX) tCfttfTi£3o *f y^S: 

-i^t^, :;xu /^—Tj>yn?bn(Dy7b<}x.Ttci:V)fflffl£tiz> 0 

m^{^.s l 3 *^^ Fp-7 4 1 0 6 [±CT I /«4 13 2 (I^Lt, iilS4 1 

2 2£r (4138a©J:^£) SIR £ frfc^— is b J*^— is a ^/U— T J 
^Jf-t&J: 0 kZ.mm-tZ> 0 q^rny- h P — 7 4 10 6 fi* fc =1 ^ t°3. — ? 4 14 

4 a izjj^fr^mn&m&Lxi) <tv\ r^ok. 3-^^-413011^ 

SilttR#Jl-.*- $ y b 4 14 8. — — 4 1 5 25o£.ZF/is — 9 (0^ 

itr-f) %S/vX~h £b\ icoi§-£\ n-/uty^-4 1 3 0rt^^-f^y^ 

nm%$&)i~ftfrtlZ> 0 CT I If — ^4 132, ^y^-7x^74 136, * ^ 
y MJ- — 1 4 StJi^T-^^-^ 415 2te'^ 4132 Sr^LTS^Kl 
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iiffi'So 3^/Hry^^4 1 3 0lt r©n-^ty^-4 1 3 h!) 

fed y 7 h y ^ r * =l - 0 

[0 14 0] 

n-;l/ty^->7fA4 1 0 0 fi N cfi^n ^ hP — 74 106 ^i/7fA4 
10 0 iZ&rtZ>-ts<X<Dm,m b 7 7 y y &::oi>T<D^;£tjt$&£^iiM§§^;i:^ 

, 4 1 0 6«^^-iifS^rtL^<Z)^]i9gi^tLfc=i-/Hr^y- 

> y — 7)> ^^-t'$>5 rt> ¥ 9 ^^WKt 5rt#f#5 0 #1 >9 Hi $ ^ -;H? 
^y— tfstr^— T-fi/jiv^^fiJKf^ttS hD-74 1 0 6fi^>y h y 

— ?mffltf4 is b 4 1 2 0 ^i§!££:mib<7)#| ^gf^ttfc^— /Hr>-y — tc/u— 

[0141] 

4 *=i-=- y b 4 1 3 6 (DmifeCD 1 Ofi s =1— /U-tr>y — ^gftLfc 

^— >- h<7)^, i/^^ b<D*T — ?^fj;t*<D£ o ^^-/Hry^-4 

1 3 o<d^x— y^^rcf^.3^ hp-74 1 0 eKW.%ft£^:z>~tx$>z> 0 Z.<D 

tt^fi^^^^ Fn-7 4 1 0 6<D^y 5/ hiJ— /<4 1 0 4 Mffitg £ *L«5 0 =» — 
/U-fe^y — 4 13 0 t^&^l/ b D — 7 4 10 6 t(DW^(Dm\m )) >y 4 156*5 

mm^t^m^. n^>hp-74io6ii ^^-y^tf$s^^ffluTiaig^ 

/uir^y-4 1 3 ^yi-S^t^^-'y^^^r^-So El 1 9 <t 

[0142] 

(§1 1 9fi. *¥^ft(-<W5*lB«4 2 0 2 &^-t Q i4 2 0 4(IJ:^7p$^ 
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[0143] 

mm^^^(D^—j^^^~\zm^>(D\zmmmm4: 2 1 o^^?> a 1421 
^^ao^^^^sfc^ic, gf^^^it^^— f&^m-tztcwz (421 

4-C^$tl-5) H^l^r^PS^^^cir-r^o ^4 2 1 6-e^$tl5B^J-*5VNX^^ 
;y h-^-/^75>IEff$tt5o El 1 9frhftfr&£?^^ i42 18 tc£K>^£tiZ> 

[0144] 

UT £*Lfc^ — /Mr^ — ^>P>(D*ff^lEffB^ ; 

aht tyvM£frLt^^—/^^?-\ctert^mmm>&mmw\ 

ac womzfLf^^— /^^^—\zm^^m^(D^—i>^iy hm ■, 

CADD frMiilg^^Pi-S^^-?- ; 
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[0145] 

if ( (T-UT) *mi n (CQ + AC + AW, A — A AW) / AHT> 
CQ + AC + AW) {BA=0 ; C C = C C + C Q + A C + A W ; CQ=0 ; } 

else if (CQ + AC + AW- (T-UT) * m i n (CQ + AC + AW, 
A — A AW) / AHT<A — AAW) { B A = C Q + A C + AW- (T-UT) 
*m i n (CQ + AC + AW, A — A AW) /AHT ; CC = CC+ (T-UT 
) *m i n (CQ + AC + AW, A- AAW) /AHT ; CQ=0 ; } 

else {BA = A — AAW ; CC = CC+ (T-UT) *m i n (CQ + AC 
+ AW, A-A4LW) /AHT;CQ=max (0, CQ + AC + AW- (T 
-UT) *min (CQ + AC + AW, A-AAW) /AHT-A + AAW) ; 
} 

CA=CC+BA ; 

AC=min (BA, max (0, B A * CD/ AHT) ) ; 

AW= B A- A C ; 

AA = A — AAW — BA ; 

UT = T 0 

[0146] 

±ET/i-^yXA(c^^T, m. (AC + AW) t± s mtZfaMT?^^ YfT 4 K 
OilM^r^SI-rS n <t SrS^i-S r<DJg (CQ + AC + AW) |±, ( a ) = 

b) m^a^sfcfi^a-rar. bfc&^temmwcx-hz tm%i-tz>^ 

5 0 JS (a-aaw) fi x ttfttt*»«t»Tttft<, «tom&< ttiiSSftyfflr 
*x>f ff>fi:^UT^5x^xy h«[^*|-JEKi-So « (T-UT) fi % & 

ff0555*fl^*»e>^^*-C<Z>l^raraBB"t?*>5o Lfctf*oT (T-UT) /AHT 
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£ri*T*£5i§lS&{£#JC£-t-5o ioTJS (T-UT) *min (CQ + AC + A 
W N A — A AW) /AHTIl, ^S^* 7ttt^$ ttS^tiilS^ti^tC^ 

-T<5o IS*i:lT, ±12 Tifj gfjj^T^)JS(i, ir^TCDM&mmtftirfflmm (T 

-ut) K^T^SftTt^K^i-s, 

:fcttSiiHS<7)$tt£0T*£>5 o 
[0147] 

Telse ifj tpJ^TOJlte N -r^TOiifgTJS^ia^ttTV^^tt-Cfi^v^ L 
10 14 8] 

Hfj *7ctt Telse ifj i^<^{t<m>-f kf£H3 L&Wfe§£\ i~-<T<7) 
[0149] 

±it<^MH-^^/l^^ffli-6i:, "£:*:=» ^ ha — ^ l o 6 fi#] 9 R|t£*L7t=« 

— K*5^TSt>2n^iifS ( "oc" ) ^iU*b7cB#F^-efc-5 0 ^j^cDu— > 

o 0"J;^{i\ Fn-yl 0 6(i, /Mr — ^ J; <9 tt±m£frifz^fz.l± 

^LTloO v ItOnyft ( "CADD" ) £rjygh)-3o :oCADDIirt 
4 1 0 6t£jl B^fifcfcitfKfcfStLS, OC^mioO^ilt CADD 
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Ktstf zm%T<Dmt£frh, CQK^bv^iiSgc (1-&fc>*>3^— {cfcttSiiHS^: 

t j&s T* # 5 <D T N O C t> * tz. r <D $t ^fiv-h *b fcj£-f 5 r t &X # 5 o 
[0150] 

[0151] 

ThtitcmfflXfD^ik^l/ b p — 7 4 1 0 6 i'tltt^ Sl^ttfflT^ 5„ 

[0152] 

^ffl-T^^-ffe^i^g (3 2 2 2) 

lEte^m%\^%\Z-Whfr\zt£Z>Xlb?>0 0 £fc, r^(^§tiTV^-^ 
[0153] 

1212 0ii*ii^i^t5<oMt5;i^-e^sr.^ty^-5 10 0 
<7)^p ^^El-rfcSo =3— /Mr>^ — 5 1 0 0 \±<tk$kmMi^%k* y h? — ? (p 
STN) 5 104M$tltt^„ n-/Hry^-5 10 0C!±, PSTN5 

i o 4frh<DmM& ! §LiiAn&x-< y^-5 i o 8^tJtit^5„ ^-r ^^-5 i 
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(59) 



¥f$i 2001-51 7038 



o8(t smmm'Mmm (acd) xm^^m (pbx) s/c^pstn^ 

7fit5^ t^-e^5 o ^^f-yf 5 1 0 81^14, (PSTN5 104[:ii 
-TSfc 46(D) ^J^g* 0 — h 5 1 1 0 <t (tf?— h5112-5116fl5J:54) 
m%t(Di&&m%7t°— h^-a*tLTV^o mbcDfS^il'S^- b<7)9 ^< ort> 
(i^^-^^^gi^^-r^r £^-C#<5 0 ^- h 5 1 1 2-5 1 1 

5{±^tL-etLmi»5 1 2 0-5 1 2 3{^^^tiTV^^, 0 zn — M4rtb 

n y#^- ( "dn" ) assij!> ^-cbn-cv^o 

[0154] 

26-5i27©,t54) it^is bizmm^mtey— t^T— VtC^f 

t""— ^ £rif— ^ U fell, rtt^>(D!7 — ^;*^— i/a i/\z./u— y^fsr 

/^—tw^-ts/c =t^t°~—?-'ru7*—m& (cti) tm~£tiz> 

[0155] 



CT I Zrmi&lr&Jjfet It, n-/Hry?-5 1 0 OfiCT I if— s< 5 1 3 
2 iCtgmZHti/l'— "TA l/Jf-V-Ji/^TJ* 5130^^ "bl^a Ay-C*o <9 „ r<DC 
T I if-/<5 1 3 2(4^{31CT I yy^5 13 4£iiLT;*-f y^5 1 0 8i^g 
$e£*LTV^ 0 108iCTI if— ^5 13 2 £: (D^^iiff «— J&lft 

MX. 2 5^nM;Hafc^3„ C T I t-/< 5 13 2 l±/U-f ^ y ^ty^> 
^rA5 1 3 0 '7^5 108 t(Dffl(D4 > ? — 7 ^£r»H-<5 0 

7f5 10 8lt iilS^rSff L/cB#tCCT I if— ✓ < 5 13 2 ^ii£ai-6 0 CT I 
if— ^5 1 3 2f4lf^^r/u— T<< ^?-9-7isx^J* 5 1 3 0(Ii£i9, Z.<D;^— t 
^yW^fA5 13 0lt ^«6^i6bttfcS^^bfc^oT, ^(DiifSK: 
^ ;t 5 <7>^ Stilted— i^xV h^jl^i-^ 0 ^»iCT I if— ^5 1 3 2(4 
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(60) &m 2001-517038 

tett. DN) \Zfatf£ltZ > — ft, =t4 >'r'-y'y'i/*TJ± 5 1 3 011 MM 
[0156] 

^(D10(?)Wlm /^T^W^fA5 1 3 OKU 
SX Mf— '«5 14 0. /P— 7-4 is 5 142, SBcfct/x — ^^<— * 5 14 

4/^£nTV^ 0 rtlfeli^— ?mit* V b 9 — f 5 15 0£t1£J£ LTtBSLK: 

iiff-rSo hf— ^5 1 4 ofli-^TOiiig^M^-r^MSx-^. 

7fW7^f^ tV^-fs /Hr>-^ — 5 1 0 OWt^TOx-^xy h^tf 
$&-^T^tV ^r-f ?:m^Tieiti-6o 7-^^5 14 411 
i-^xVh> miS#-*§\ fccttK=i— /u-fey^- 5 1 0 0 <D £ ifc ft«,£<7>tf 
|g^-a/^-ev^ 0 /i^— ^^-9—^ 5 14 2 y ht-/<5 1 4 0fc=tO* 

7='— ^-<— * 5 14 4©f-^M LTiisS^^^9 WI-jI^O^^— v 5 ^^ h 
^jI^-TSo mWik, /L— 1 4 2[j;3^y K^CT I 
1 3 2^i^D, W:CT I If— ^5 1 3 2«^-< -y^5 1 0 8 ^>tf LTPUfciilS 

[0157] 

fdlOCT I mMTzfV tr— is 3 ^ (-f-/i^>^, y7h')x7 ; ei/^) 
ott) i < „ ^tlhl-iv"—^^—^ 5144^^y Mf— '< 5 1 4 0<DV y — 

mir% 0 m 2 OX-fl 2o©7/!i -T— is 3 y (515 2*5i^5 15 3) tfS^* 
[0158] 
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(61) #312 001-517038 

oc£>0ij^#j#^— b4§3f 5 1 6 l*5=tt>*5 16 2 ^LTV^o ^— 
7 h*§pjf 5 16 1 Cfty-^^f-v'ayS 126^ 2^1^15 1 2 0 *5«fc 
0'5 1 2 1 ^-^^tLTV^o l^^i'x ^— J**^ h*§£ff 5 1 6 2f£fi!7 — ^^T" 
— ^a >5 1 2 7 £ 2^©lii5 12 2*5^^512 3 ^^*ttTV^S„ 

[0159] 

7x^f X ("API") =t-v^ KSriibT, CT I -^—^5 132, A— 7 
^-9-/^5 1 4 2 SiXlfiTT'y fr— ->3 7 5 152-5153 tm\t-tZ> 0 (C 
T I -fr— y<5 13 2 tt MJ-— 5 1 4 Ofi^-f ^^5 1 

^LTfa«-rSo /i^— 7^-9— ^5 1 4 2io c tt>'T7°y v-a 75152 
rxizm-tzwrn^jt^^T^ y b-v-~'<5 1 4 oua§t^-f>f 7^-9- 

-^5 14 2CSiftf5 0 lO^^y ht-^ffifflLt ( 1 Oj^±<D =<—/l/ 

<D=i— /Mr 7* — T — ^^-^^-r — <7)#KB^|^^(L 1 9 9 7^1^139 Kl|±} 
^tf^mtllg^O 8X7 8 2, 9 8 3^|Ci^$tLtl^. ^<7)#|^ttJM(i# 

h^(d/c #> ^ n r. t^ia^ii * tit ^ 5 „ 

[0160] 
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(62) #3? 2001-517038 

i%t k,¥<o^— /i/ty^- ^.^=7-^^^ m^u. m,s&m&£v^— h 

[0161] 

[0162] 
[0163] 

^^-xA^t^. siuf^^ hys^- ( "cdn" ) tLtwmsr 
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(63) #^ 2001-517038 

[0164] 

(b) i-^xyhDN: rtlt(i^^7f©^K!)x7*-hT"fc^ Pd" 
[0165] 

(c) fiil<D#;£<7)DN : -tlP>ll, tfj** — /Uv^^A, fBSL^fSSM^r^ 
[0166] 

(d) ^ — v 5 ^^ h^f^ : ^-e^>0, ^tth^tl^tlDX 
[0167] 

(e) ^ — v>^> h : j: — v>^>- N I DtdJ; >9f|sBlJ$tL5A C^^v^^h) 

)fotV^5o 0»J;t«:, ^ — MiH 1 (DmmX^m 9 :00/O>fbl3:00 

(-T^t>^. ^Ff£l : 0 0) *-efij< ^ bfr-X:£ ; (^J^(i^ ^^O^^d) n 
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(64) 4#S 2001-517038 

^'T^hU 14 : 0 0^2(DmmX^^^>-r?>o ^—i/^^bfemiMW/l' 
10 16 8] 

<5 D (r r-efiSObjectGroupAgentsi UT^iJ^n^) ^ 1 <D? ^ ^fi^— v> 

A^6o Mfi^^^^^r/i-^W-ra 7>v— -?X&Z> 0 (^rT'ttSObjectGroupPI 
aces£ UTHsBiJ^tt^)) ^ 2 <T>5> 4 zfKfe^L—i/^^ bWifft (mm ID) (DV* 

[0169] 

HI 2 1 IsXfazmW UttX-fi?*.? H ^r0ij^i-5o HI 2 1 fi, 1 o£Ui 

y^f-jr-fiS^? h 5 2 1 2:fcJ;t>*5 2 13 ^Lt^S 0 ^4 y^-Jr^-J^? V 
5 2 12 fiJ£*T<7> y y — ^^-a AyT?V^ : CDNt^i^ h 5 2 1 4*5j;0<5 
2 15. h 5 2 1 6 „ fciVDNt^x^ h 5 2 1 7 - 

5 2 1 9 0 [5]^^, y Wi^x^ h 5 2 1 3fiTOJJ y-^^t'^ 

5 : CDNt^x^ h 5 2 2 1 , 3. — DNt^v'i^ h 5 2 2 2 S *5«tT>'D 
N^T/v^^ N5223-5224 D r tl b <D^"^ ^ Hi^JIlft&^'l' 

[0170] 

^—v 5 ^^ hDNt7'^x^ K5217-521 9*5^0^5 223 — 5224 
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(65) mm 2001-517038 

m&T*7iS*? b 5 2 2 6 ^fiDN^^*^ h 5 2 1 7:fc«fcrj<5 2 1 
th, ^— b&fft*7i?^? h 5 2 2 7 (C«D N^-^v 1 ^ ^ h 5 2 1 9:fc5<fc 
1>*5 2 2 3^^tL, h^^f^J-y^^^ h 5 2 2 8CliDN^x 

^ h 5 2 2 4ri^3:*LTt^<5 0 2 0^5^^ yf^f.©DN^i C^— 

[0171] 

^j-y^^^ h5rMT^5t)Wt)fc5„ EI 2 ITU lo«^yty^ 
31^ h 5 2 3 2<D&-&7jk£tiX\/^Z> 0 
[0172] 

HI 2 lfi, Hr-fi?^9 h 5 2 3 O*5j;0<5 2 3 WCx-y'iy h 

■fr-f-J^? ht^LT^S, ^(D^ijTfi, h^-^'v 5 ^^ h 5 2 3 0(i 

, 13 2 1 ld*3V^TiKlft5 2 3 5 LT^$tfCV^5 % 5fctMLfcx-^xyh 

itLm^m^—T^^m.mvx^—^^^hmm^^^^ h 5 2 2 7c^t^; 

ry^icy ^ £*L-CV^5 0 [W)tii^ N x^xyFt7^x^F 5 2 3 1ll (HI 
2 1 I3^tli5 2 3 6 t UT^^tLTV^) ^(Cf& bfc^— > bitLM 

[0173] 

-f-X-fi?^? V 5 2 3 3 W^^x^5 o 
[0174] 

h-9 — /*5 14 011 tro^y^Ty Hi ST*- 5 llflOAP I £r*t#tL 
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(66) #^ 2001-517038 

<om <9 X & z> : 

(a) SGrowingWindow : ffliimfflJ)mfe£tiX\,^Z> (0>J*_«E % ^Fml 9 : 0 0) 
[0175] 

(b) SSI idingWindow : B#^^PS^|g^$^TV>§— II^H^^ XUmT 
[0176] 

T—y/is i 

(1) NotMonitored : C T I f-^IJlOx-i/i y h D 

(2) Monitored: x-^ x y l^DN^CT I f-/^ 

(3) Loggedln : CLtUi^— ^ h ^ — ^ >- f> 

(4) 0nHook: r*Ui^ — > h D N^Jri/y y 

(5) WaitForNextCaM : Cico^ — iy^^- hDN^T^r^f 
^—^^1/ MH^V^ tt'^t, m{i{5<tA>^S-^T^^^ ^£>5 0 Wait 
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(67) #^2 001-517038 

ForNextCal I^T^x-f ^T-^VMii— Ot^afi. f-frfetb bthfz*— tfWTZft 
TV^<h#-Cfc5 (J^TONotReadyForNextCall#Re) o 

(6) 0ffHook: ^thtem>i£(D%:m%sfc*7Z7v? 

£x_ (#J;Ui\ WaitForNextCal I) N {&(DftMl*T ? T j y (Dm&& h & 0 

(7) CallDialing: ~tLd:^ — v 5 ^ >- h frmW5<Dfcisb 

(8) Cal [Ringing : mMmM^iH^^tb^mm^h 

(9) NotReadyForNextCa 1 1 : ^tUiili ft -5 

(10) Off I ineWorkTypel : ^frfi^-f 7" l ^ LT^iT*#5 

(11) Offl ineWorkType2 : ~ thte? 4 zf 2 t Lt^i"e^ 5 

(12) Cal lOnHoldUnknown : r tUiTfcfcKD* ^ ^<Dii^s^@ 

(13) Cal lOnHoldConsult : miiffiKiiafdSftS^-CifeS r 

(14) Cal lOnHoldlnternal : m^F^&Piifg^f*©^^*) S n 

(15) Cal lOnHoldOutbound : r.ixtt^WiiSg^ftS'f-e*) S r. 

(16) Cal lOnHoldlnbound : n ttfi^j3l5iaiS^@cf "CfeS r. 
(1 7) CallUnknown: rttfiiiiSdMBg&iiiS. rtMK 
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(68) tfc%L 2001-517038 

(18) CallConsult : ^tit*nWmt&&mft*X']hZ> 

(19) Call Internal : :jitt2oort| (rtSPiiSS) 

r. t ^ttv^o 

(2 0) CallOutbound : r. ttfi^ttSilM^iiff tf«T?*><5 

(21) Cal I Inbound : Z.tit±MMm$£&mfttp-VbZ 

(2 2) LoggedOut : * frhfe^— i?zc is V 

(2 3) CallDialed: ^ *Ui® f£ /^-T •Y/^^tlitt 

(2 4) Cal lAbandonedFromDial ing : rttfi^-Y ir/i^n (t!p 

(2 5) Cal lAnswered : w*Ltti§tef::j£#as*>ofc r £ 

(2 6) Cal I AbandonedFromR i ng i ng : r^fifEfS^RSoTl^ll^ciftil 

(2 7) Cal lAbandonedFromHolding : rtUiigM^f^^ftll^V 
[0177] 

Nammz.m^(o^tih(DVtm (r^-m "r^^^ii" t^) ^tar 



-68- 



(69) #S 2001-51 7 038 

h^^x-^^ffi5fe«i{fi:x— y/u ( "spt" ) 
£fl<t h-V~—/«<z.mz> biz £V fj;£th& 0 ;©f-7Vn:(lf- 

[01 78] 

=fc «9 iltm £*L7tS P ^fcS<5V^-C, mC^-—i/^^ 

[01 79] 

hDN|IiDl^7^v'3 >O^^Hif\A^7f<-r^— h S PT^LT 
[0180] 

Ml ©DN^ "Off I ineWorkTypel" O^^-fb, H2©DN^ "Wai tForNextC 

all" Otl^o^i^f5 0 ^7-Y7yht:xtLTi^$ti5x-^x 
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(70) !&m 2001-517038 

yhw^f^^^lt ZtiifiJ: VM\t*&9zimL&ftim&\zt± "Off I ineWorkTyp 
e1" T-ifcS, {$L<DMb LT N 7^ ;/ ht^©^7-f 7y h (0>lx.tf % /u— 

"WaitForNextCal I" tK?!£:f£oTV^ 1 £ Mfi, j:—^;*^ htf>;*T— 
"WaitForNextCal I" "CfeS £#x.Tt>«fcv\, ntLfi^— h^ftf© 3 - 

tit, t^X(Dx-^xyhDN«^tiTdo^f, iisS<M#o-ct^3„ r. 
co^liifc^j&te "WaitForNextCal I" Srfti£<7>«3feMi^Sr^oT * v- a ^£ 

iisgfc-SV^i^^cCiisS^fc'S^^^fi. 1 4 2fi x "Wa 

itForNextCal I" ^f-^^^jfox-^y M-l3S^i-<54>&< Hi o«x 
-v'xyhDN^Il ^—i/^is h<DX7- — "WaitForNextCal I" T* 

h&T ^|c^f5 0 r <D^5fclilI<&i£:^{i "Wa 

itForNextCal I" ZmMcDfefflmiu. t LTx-^i ^ h s P T^A*l5 r. £ <fc 

[0181] 

£*l3 0 "WaitForNextCal I" \z.n LT^f^M^IWi^o^— > hSP 

Tfi, "WaitForNextCal I " bteZ>„ "WaitForNe 

xtCall" ^^LT^^^VNfM^HII^^^ozc-^^^ h S PTfi, . . . 
, WaitForNextCal l ( Logged Out" kt£Z> 0 ^<D^—XT*U^ ft^lS^HIKiti 
"Logged Out" "C*>t), «t 9 if ^OT0^5fe|ii{475S "WaitForNextCal I " T*$> 

[0182] 
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(71) t#^2 001-517038 

T£DN SPNtifiLtl^^li K «fc •? &^£*t5„ #'J 

i: LT, " WaitForNextCal I" co^Vu— 7° S P T 'M<Hlo 

CO "WaitForNextCal I" >- h Z x&$>tlt£* ? >v—71fi "WaitFor- 

NextCal I" HA5ri^f^LTV^ 0 
[0183] 

(1) NotMonitored : CT I f-^li^(Z)DN(D^T-^ 

(2) Monitored: /i— is Y/^r=u— 
CT I 17— s<iz£ «9g£|i$nTV>5o 

(3) NotReadyForNextCal I : /U— ^ >-^^fcfi=¥^ — D 

^LTftffl^n^ p Bxy- xfim&\zm^rcmz~<DW:m&4E£Zo ^.^mm 

(4) CallWait: iiHg^/U— ^ -f ^atf-f ^ 

(5) CallEntered: r. tLfiff LV^iisS^/U— 7- ^ >^ 

(6) Ca 1 1 Distributed : :tillttl:/^T^y^^> 
F/=3r^ — ^*>o/tiiSS*S*» J: 9 b*^—i?^^ h tztikbthltZ. t LTl^S. 

(7) Ca 1 1 Abandoned : mtiiifg^/u— ^ -f > 

(8) WaitForNextCal I : ~tUi, /^r^yWyh/ 
[0184] 
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(72) mm 2001-517038 

ZktfXZZX olz.-tZ> 2o^^y|fei3- JVfrhZ> 0 iironwHi "SGet 
Stat" XhZ> 0 Z(D = —/i>tex? y bV—'Mztt^xm&k1-&mft&—mtirt 
M-fkolt-m^Z* Wi 2 consult "SOpenStat" X&>% 0 Ztite? ?4Ti/ 

[0185] 

SgetStat =i — /u<t SopenStat =« — ^co/^ 7^-^©lo(4SPT l-KI^ LTl/^ 

tt^tZ S P Tfi, ttifixrix^©t7->3>7^-/i/K©lo^^t5„ L 
Tt^oT. T7°y <7"— v'a ^tejgtfJ&S PT^fLT, ^ h ^«5tt- 
II^iAtfri:^t^^ 0 Z.CDy*— Pffim&i&m L TSgetStat =3 —/L-i: SopenStat 

[0186] 

^tisc<7)^^ y^-vm c*? y b-^—yMzxKi^m^thx^^mmjfmx^ % 

[0187] 

H^^— /uSr/u— ^--O-^i-^iX^-r A (3 2 2 3) 

W fiiST- * — ogfMft/i-— 7- ^ ^ r- a *5 <fc t/Mig^-fe 
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(73) 2001-517038 

[ 0 L 8 8 ] 

El 2 2te:fc3§W<De /H&Jliri'^ — 6 1 0 0^/tLT1^7'p s^I^T?*) 
5o mm-t>"?~-6 1 0 Oldie * — /Hf— 6 1 0 2^^tlX^K) s Z\(De 
*s\s-V—s<6 1 0 2&t — b<7 — ? 6 1 0 4 Kgagg^frTV^o — ^ 

h^7 — ^ 6 10 4ttD-j7;Ux!J7^5' h!7 — ^ — h-W^ 

h 9 — o ft) 7 Kx !i 7^ M7 - ^ i f 5 I ^ 5„ ^ 

^t°^ — ^ 6 10 6^6 1 0 S (DX. o^M^v"— ^^liltf- ^-^y h r ? — 

6 10 2 KLjUm^tl 5 So 
[0189] 

^iJirLT, e^;ut-/N6 l 0 2|;lit57K^<Dlo^ "support@ab 
c-company. com" X*h% tifcfeirZ> 0 rtLfi "ABC" ££$fc&Sf+»*e>*Lfc^tfc 

<^ # ;* * a* A) ^ttfc: «£ t> «t $ n 5 ms» *s «t 1; r x m-r z mm & mm 

[ 0 1 9 0 J 
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(74) ifr* 2001-517038 

[0191] 
[0192J 

^Jg-fc:/^— 6 1 0 0^(3, -fer>-^ — tp<D~f'<X(DTi?'r^ tT-f ^ ^SE^i" 
517— 6 1 1 2 /^-a£*LTVN<5 0 CSJx^ir— ^6 1 1 2 ^fi, ^^(DB^^i? 

^fcctt/irV^— 6 100ia ^IJHTl^t^TOe — /K£>fB^riS-£S 
tittle 17— ^6 1 1 2(±rr-C(i "^^-y MT— a?" LTl^fm-So ^< 

[0193] 

1 0 O^fix — * 6 114 tt^tlTfc^ ^ 

[0194] 
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(75) 2001-517038 

ftWffi-fe'V* — 6 10 0 ^fl/U— * 6 116 t>-a*tLTV^5o :©^-?l± 1 o 
Kiff)7;^'yXA (^fc(i^^y^h) dS^^T#5££> e ^-;Kif£;ft5 

[0195] 

#38IW<a0£lfefl2Ji-C*«u 7—9 *<r-* 6114, }V — 9 611 6 33£UX? 5/ 
^6 1 12lt ms£ = — T*#ii^ffl^nS, X-^-<— 

-7*=-%i-h (CTI) riSf§tfc£*LS„ Z.(DV— /^lir r-CfiCT I 

„ CT I -y— ^(DHh^^ 1 ofi % S^5flg^#<Dg»iiilS^ia^eSrl5jCx-^ 

o 

[0196] 

^<£>H»£H-m, CT I 1?-w«6 1 3 0 b e ^-/1/-CT I If — /*T 9 
6 1 1 o^t^titi^r bfrft% LV\ ifejcWWLTtipJ-, 
1 3 Ofi^v^/Hiff^;/ h "7 — ^ 6 12 8 SriiLT, T 1 — ^-<— x 6 114, 
/U— 9 6 11 6 Jo y hlf— ^6 1 1 2 iriimi-3fc«><D#ii>r ^/9 — 7 

aWdfcSttS "miS*^-" OJSttfi e /WT^y ^a V-Cli{£ffl$*UteV^ 
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(76) iftm 2001-51 7038 

ffifflt5r<!:^t^5 0 6 1 1 0<Dimfe(D 1 Of± % e^-/KDHtil 

[0197] 

0 2 3^ e ^-/U-CT I t-/<7 W 6 1 1 0(D7'n -y^lt'fc^ e 
p< —/P- C T I •$-—/<T?~79 6 110 \Z.\±^ e ^ —;U-y—s< 6 1 0 2 t <DW\X 
7= — ^^Slff-ra e /U-C ^ — 37^^ 6 2 0 2^£;ft,TV^o T 

?6i io ^fi, b ^-/^hmmmm^in-r^mnm^e 2 o 4h^^n 

TV^5 0 jftfcH3§6 2 0 4^{i, e ^— /HJ— ^6 1 0 2frh'&hthfc e ^— 
rt^?r1#^?tff-r^^^— 9-6 2 0 6^£*lTV^ 0 ft|jtH§£6 2 0 4tii7/^' 

y 6 2 0 8&mm-tzmW;mmi>^$.ftx#>v)^ :o7/i/n!jXA6 2 0 8 

fit'*— ^6 2 0 6 ^^^-LTi^i6^46^tt7cS^^ Ufc^oT e 
^i§^&'lt^£f6fcti£-t»:<5o T/U=f y 6 2 0 8 ^©n-fV ^^JE-T-S 
rt^ftsrH^, tt(±i^6 2 0 4 ^tOtttBT/t^-y XjM«J£-f <5^i:;^ 

[0198] 

(a) T K : — ilx^J^v e>-/Ki, itffi A £ Sff A©7 K Sr^tf £B 
5t-^^o-CV>-5 0 ttffi^6 2 0 4 y-6 2 0 6 C^Urtlb©e ^ — JV 

[0199] 

(b) : e /V<0^\Z.\^ e 7< — JV^Mt £ *17t 0 f* £ H#Fb1 
Sr^a £p 5 „ »ffi§s6 2 0 4 ^6 2 0 6 f£fft# LT r Oif «£|fcfcb 

^(DtS^fie ^— /U-y— 1 0 2^5 e * ~ /I'Sr^ff -f 5 H# 

[0 2 0 0] 

(c) ^r— !7— K : ttfflSBfcfc''?— !H:^Lt, e ^ — /KDrtlgfclioV^T* — 
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(77) 4*312 00 1 -5 1 7 0 3 8 

5iiii B w-t^(Z)^^ (y7h^7x7Sp°pi^UT) ^ 

"m^v-a -y^" <D<fc ?&4#SiJ&?- K\ ( "5^" ^ "ASAP" "igi^" 
[0 2 0 1 ] 

6 1 1 0K«\ CT I 6 1 3 0*safl?wr^*JRi4^BliSiW«Sr 
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